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HOW WE DO IT

A DAY AWAY CLUB

Far the Mind. Hody and Soul

ACTIVE LIVING CENTRE

1 Place for Emerg. Croativity and Comimasily

The Active Living Centre (ALC) has a.team of 33 instructon
il service providers whao deliver over &
sorvices thit belp older adulis esse ingo o netire
Programs encournge members o be physically and mertally
active, and 1o bui ki memingful, lasting social commections.
Wish over |, 200 nctive members from over 20 diverse ethnic
hackgroueds, the ALC provides experiences snd clisses thar
refliect our diverse community,

Laud by tradved, profissional stnff, A Duy
i.lllli'\l)l\l first recognines the indivi elual,
1 feniltics or cogmitive challonges.
vive persoealized service in o fim,
safe, caring emvironment While their loved ones
ar attewding the Club, caregivers also get a
much-neccled hre sk im thefr schodules so amend
their personal needs, o simply 10 st aed ol

85% of A Day Away Clab
clients made new friends
af the Club."

9925 of members said they felt
welcome, respected and accepted
at the Active living Centre.”

IN HOME SERVICES
Making Life Eavier at e and in the Commuiity

With the help of &) PSW staff, NYSC helps senioes
saficly and comfortably. Whether they reside in their

eh

wilcting, b
- sfiay dau.nﬂ
ur emserpe

Tight housckoeping. Figh o

resganse, nnd heallh prometio
24 hosrsifay, 7 dyswee

awailsble

2 of clients felt they have more
socialization thanks to regular

from a PSW.”
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wpuandend 43 dhe Clensbbomaber

CLIENT SERVICES

Supporeing Ser

ard Thetr Fomilivs

NYSC's Senioe Care Team nskes it cosier and
safer for senioes ko sty in their homes and
waintsin their independence. With our Aeet
of comfortable vans e courteous drivers,
we providad over 12,200 rides 1o medical
uppointments, the Active Living Centne,

A Dy Awisy Clubs or o shopping mall.

Our compassionate team of PWSs provide daily

personnl core, light howschkeeping, ard me

prepurmion for seniors in thels b

healsh care covironment. Our Client Services

trarm also supports the familics and caregivens

of seniars every day by providing |n||1|lrl.nll
iy 1

oe makiing refermls, §
ualy cnd
A ibies,

r Care services mt
ne the lives of senioms, but sl th

.l’r}H w of clients were

my sadisfied” with our
Friendly Visiting/ Telephone
Reassurance services."




Ny
2013-2017 CLIENT SERVICES STRATEGY

srrlledr Direction: NYSC will enhanee our cliemt

STRATEGIC S e ]
PLAN RESULTS

and, where fesources permi, expand our servioes through
imnevative parimerships
Use a dlient-foased lens when planning vering
programs
Malke health and wellness o wniversal standand across
NYSC.

2005208 Resmlis: “Socal” was the wellness theme

Focus—how: our programs and seryices belp seriors and
it Farmilies et and stay commected. Previous aneaal
well S akisind i

Inkintive to provide convenics payment aptions m each
ion.

PARTNERSHIPS STRATEGY

Strategic Direction: NYSC will develop strategic
partnershipa with other organizt kons in arder to enbance
services and programs:

xphare fimerenss) new partnerships with o focus o
culurully diverse opportunities
Share best practices

* Explore integration opportunities.

2S00 Resmlts: SeadT o various deparinsnts
met with non-traditionnl, private and similar ogencies,
ipsted in interagency workgmups o shase
st pructines and ideas that will impeove programs
and wervices, Comrabined Access, IR ide, and Sandard
Edefinitions were migjor work group focuses.

MNow rekationships with sducationsl imstinions were
fostered toimprove PSW moruitment a0ed volumteer
opportumitics. NYSC collsharated with Better Living
Health & Community Services and St Clair West
Servives bar Seiors an peeparution of uf seeond CARF
acereditition survey,

Stull teams worked with shmsilar apemeies 1o provids
caregiver edication. Now partscrships were huill with
external groups o promote volunicering at NYSC,

o
througheout the yesr. Progress contindes on the Client Cose

FUNDING STRATEGY

Strategic Drection: NYSC will endeavous to diversily
and increase discretionary funding i an effort w suppon
caality progousm ing asd infrminaciume roguiranents
while achvogating For increimes 1o gon fundmg.

Mamntuin or increase, if applicabie, kevels of funding
from current fanding sarces

Busid susininable internal capaciny for fundralstng.

20182006 Results: |m addition 1o g sdbmisions 0

existing furders, NYSC secured funding from o new

sourees for special projects and programs. A Anoual

Fandraislng Plan wis devebaped in conjuncthon wigh

the anual budget. NYSC puclised  membership to 4
hance funding soiree opp 1

INFRASTRUCTURE STRATEGY

Strategic Direction: NYSC will ensure that our
Enfrastructume s posilioned to promose and enhance our
Peojerams and services:

Uplumllr: ek relfated b0 our program and services

Design and Emplement a volmieer recrutment and
wrmining program to opeimize volunieer wiilization
Ensure the physical environment aligns with the
delivery of program and services.

WST016 Hesults: New positions were createdd

and responsibil ities were redistributed in both the
Administration md Clier Services eams. Progress in
mepping the clien flow was mode us staff resns cominue
e work on intermnad efficiencies and advocas with cutside
PrTNens 1o imgmove services for soneors.

T pbimskee our vobanteer unilizstion. thiee new vohunieer
pocr uitment sources wiere added, implementation of
Satunday information sesssons were schoduled, and new
volumicer positions were developed. Volanbeer mining ond
education sessions for ALC vobuneeers included health and
safery, secessibilicy {ADDA), LGBTO, cussomer service.
and cubtunal diversay,

T e that NYSC's phymulm- Iromme it aligm

QUALITY AND LEADERSHIP
STRATEGY

Strutegle Directlon: NYSC will maistnin our high
samdands of evcellence in client-centred cane vie oy
Continuoss Cuality Improvemen Man nmlmrrmﬂ

ain g
ipplicablie kegislation (Excellent Care I'ut All -\u
(ECFAAR
Crewte and mostior o (01 PMan comiiderieg our CARF
repor and ECFFA
Devcop keadership skills m the maragemen kvl of
iy iration. and foster i iom and

training

20152006 Resmlts: Throwgh i peer meview sceradiation
provess, three CARF surveyoes took an in-depth book o
e progrates and hest practices in January 2046, Foe s
sevomd time, NYSC was aceredited for a period of throe
years for its Governance, Aduk Dy Services, Home

and Community Services and Community Infegration
programs. Recammendations from CARF will be
Ienplementod i the cormbng yesms,

MYSCS managemen btam met mosghly o <hare
kenowled e wod ibens 1 develop sohstios For intermal and
external issues. An Ethics Conm ittee was established 1o
imcrease awareness and education on ethical dilemmas

foced by staff teams,

COMMUNICATIONS AND
COMMUNITY ENGAGEMENT
STRATEGY

Strateglc Direction: NYSC will develop and pronse &
distinct beard wlentity for the organizstion:
A brand that eherly conveys o stikeholders the value
proposition effered by the organization.

200572006 Resabts: NYSC s social media sctivities

e rensed, with mose fresuent postings and the sddition
of Pineres, NYSC wbshe_- were updated bo shane u;»u»
daie i = WYEC

with the community mm 0 Spring Summer edition of the
uuﬂﬂla "(bmuum.y C onmections.” Pocket medical

with the divery o i services,
the ALC's sevond level was nphml. the HVAC sysem
s updated, ond Phase |

med and distribwtod, Al\m.nl ‘hranding
thmm were deveboped and used consistently. Over 15

of the
on the upper kevel R fons to the

nls were attended by sl members aod
phunicers in 20 52016,

ol misssration alfkee 5 the ALC wee also sared
20142006,

.



HlGHLlGHTS CARF Accreditation
Nowth York Sentors Cotre was swarded accroditstion by

ihe inber niioral scctedsting body, CARF, fof & period ol
three years for ils Governance, Atheh Dy Services, Home
and Communiy Services, s Community Imegration
programs. This is NYSC's second consecutive CARF
acereduintion, whach demwonsirates North York Senbors
Cerare’s commitment o cxextknee by mecting or evceading
et rasional standards far quality

u Onfario Voluntesr Service Awards
& In June 2015 the Miistry of lmmigration and Citinenship
presented Ontaric Vobarteer Service Awants to the fllowing
NYSC vokmteers. Congratulations to ech of you!

Fran Ciraft - 40 years Nazzareno (Nick)
o Semith - 15 Vears Clezarelli - Years
Barhars Rufl - 15 vears Dichbry Joddoin— 5 venrs

NYSC Volunteer Service Awards 2015/2016

NYSC gesinely apprecimes snd vabues the commitment

and service of all of owr over 300 wolumeers, Below s a lia

of NYSC volumeers who dessrve spocial recognition for

having rocely reached years-ofsenvice milestoncs,

18 Vewrs of Service 5 Yowrs of Service
Vivion Tuan Chinng Madanne Ardoline

i Theohalils - Josephie Harmig Cail Lesik
i Heken Loonads Eleanor b

Tran

Josephine Wocedley

NYSC Stoff Service Awards 2015/2014

20 Vears of Serview 10 Vears of Servier  Kears af Service
Edns Bumanglsg Remivn Campos Sevdn Niftalivevn

Candeee Thomson Lol Lee Haty Sam
Lalna Diels Rome Sty Chung
15 Vears af Sevvive Dosrett Williams— + Adlene Marceling
‘Sharon Gold * Cebering Maram ‘Nerissa Calonz
Marlene Rafanae
hevom Boothe

Thanks for Caring

Thank yos o T Bank, CIRC, RBC, BMO, C1 Invesments
and Franklm fiow their 1]

in Ulntied Wiy Days of Caring.




FUNDRAISING
EVENTS
& GRANTS

FUNDRAISING EVENTS:

Wine Tasting & Slent Auclion
“Batter with Age... and All fhal Jozz"

Gt e vt o 98, 900 RassED

Anendees of the 12* Anmial Berter Witk Age Wine Resting
and Sillent A tin were transposted back 1o the Roaring
Twenties. Som melser Jahn Tait lined up some lovely wines
far i agin this vear, and the chef st The Gmnd Luxe
peepaned o menu of delicious hors d'scunvres that were
perfoctly paired with the wines, The “guys-and dolls™ in

attendance were alsn trested boa five piece juzz b and
aphoto booth captured smapshots of revellers enpoving the
naghi's Bestivities.

Toronto Challenge
Walkathon
Sumday, June 14, 205 $7,900 RAISED

Chver pwenty enthusisstic walkers ook to the streets of
dirwmown Toroeto for the Amsal Torouin Challmge Sim
Run/Watkadhon to help mise funds for Marib York Semiors:
Centre, Despioe the rafny weather, wal kers brightened the
day with their smanny smibes and high spirivs!

2015-2014 FINANCES

GRANTS:

Copital Grants

New Horizmus for Seniors Grant - 515,000

Partial funding for Phase | iupper level) of washroom
renovatins ot Hendon fechity, Phase | of the waskmoom
EenvaLIn profect was completed in Jansry 206,

Enabling Accewibility Fund,
Emplayment and Soxcial Development Canada - 556, 008
Partial funding for Phiase 2 (loswer level) of washmom
removations at Hendon facility.

Omiuri Triltiwm Faundation - $150, 000

Partial funding for Phase 2 (lower level) of washmom
renovations ai Hendon facibiy, Wark on Phase 2 and Phase
3 of the rencvation project will commence when fidl
funding s secured

Seiars’ Community Grant,

Ohmiwrin Semive Secreiariai - §8,000

Fuindad the Minad. Body aid Sl Spper Club for Seio
amif Carvgiiens, a hiwoekly evening progsam for seniors
living wiith chrosic andior degenermive bealth conditions
and t heir coregivers. Approximately 70 clierss and family
caregivers engaged in chair yogn /meditaion exercises,
enjoyed n healthy meal, socialized with their peers and
consecied with suppor ts i e commiiy,

Active Living Fuir Grant,
Dhniarie Sewior Secretariaf - S50

Funid s wore put toward our Multicnliural Active Living
Fair, bosted in September 2015 Participants inserncied
with over 50 vendars, and enjoyed engaging kectures,
demanstraives and light refresh ments,

PriceWaterkume Cooper Leadership Grant - $3000
Funds wene allocated towned the education of ¥'Y S0
Leadership Team. Six stalTmembers of NYSC Leadership
Team completed & twi-maonth LEAN Yellow Bek program
thiruugh the Ontario Hospits] Association.

EXPENSES BY PROGRAM



MESSAGE

FROM THE

CHAIRPERSON

AND THE

EXECUTIVE
DIRECTOR

the past year, the team m Noeth York
- Senions Centre has contisud 10 work lowanls
mcting our goals and ohjoctives, sinvllg

o provcide best-in-chass services to the
community we serve,

At the hegimning of 2016 we welcomed back nccreditors
fmem CARF, an internationsl, independent acerediting
boddy whise mission is o proenate the quality, valoe
i optimal atcomes of sorvices. This was the socond
v NYSC has been wirveyod, baving seconal iis first
three-year certification in 201 1. This time. o new set of
surveyors delved imio every area of our operations 1o
ensure groper practices und policies were i place. o3
e Ineinay emen Hmru

revicwing NYSC's business is ulsoa unaque learting
expurience for our munsgement team and Board that
spurs fisrther diadogue on how 10 captue and wilize best
pructices within car organization.

We ore very plessed 1o re port that NS has once again
received u theee-yeor aecredemion from CARF, and we
nre thank ful 1o every single stall’ member and vobanieer
whe asstaed in preparing for the survey, For our members
and clients, :u] lll\l'fS( mkhddm Ilns:ermillnilm

services, and 14 e Co B e s provibe for our
comsmunities of meed

Cher year has been filked with interesting challenges. The
healthcare sector 18 in a stabe of change, but NYSC s
Rarm e patrscrships and building nebatsonskips i order b
continue our quality service fo the communicy,

g

Uhr Transportthon services seeesslully slkgned

NYSC with other communicy onganizations o form a
partnership callod sitide. iRide combrines the best proctices
of five Central LHIN agencies w create an miegraled
trns poetatian service for the community. Add Rivea]
parmershipe are being discussed to enbance other NYSC
serviees,

This year we alsn witnessed the amalgnmation of Yark
Region and Toronio Unitod Ways, o well s a new
strateg e plun for the amalgamated organtmtion. The real
i 3 mure robust, more energetic, md mare responsive
Unied Way servicing the Grester Taranio Area. NYSC
s applicd o the new United Way 1o hecome an anchor
ageney 1o help them mave their mission forward in the
beoader community.

ORGANIZATIONS

Loxiking to our future, NYSC is entering the final year
of out Serategic Plan, Shorily, we w
stakeholders to determine the priorities for the oo
three veurs. Purt of this growth and development will o
vevicw of ur gavernanee siracture, This will be a prcess
of self-reflection o desermine if our existing s
continues 1o optimally service the neads of our members
and comisansty, and o will drive the soganttion Korward
im the changes abead.

In ehising, we'd ke to extend o beartfels “thank you*

10 thee tiredess N YSC stnfF ond the dedicated team of
wobunicers—fram the fron desk t our Board of Direetors
— w0 make it all possible, W ase an oggnnization that
s extremely proud of the tlented individaals that make
MYSC 8 place uf hope, lmghter, berming s ischasion.

W couldn® do it without you!

INDIVIDUALS

Respectfully submitted,

Peter Pachs Casars Phomnn

Encentive Dirstne

Chairpersun,
Mt af {hirwisrs

LS, Wi et et sectl hak i 1o el DNz
o b st sl deaaadvesiiis over the yoars, i sl iv
shepyring dovon from the NYSC Suord of Directoes thiv year.
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North York

SENIORS CENTRE
2015-2016
Board of Directors
Chairperson Directors
Peter Fuchs Amanda Feng
Vice-Chairs Rahim Ismail
Tracey Woo Mell_ssa Kaan

Jamie Mayer

Treasurer Karen Parsons
Stephen Steele Caterina Valentino
secretary Andy Kin On Wong
Ann Padmore
Past Chair Executive Director
Ildi Dereza Candace Thomson

Active Living Centre A Day Away Club
& Volunteer Services & Senior Care

21 Hendon Avenue, 80 Sheppard Avenue
North York, ON M2M 4G8 North York, ON M2N 1M2
Tel (416) 733-4111 Tel (416) 733-4111
Fax (416) 733-1858 Fax (416) 225-9867
nyseniors.org  activeliving org email@nyseniors.org
© facebook © witter
o linkedin. h-york-senil t @ pinterest.com/NYSCentre/

Charitable # 11906 2545 RR0001

North York Seniors Centre operates with funding from:

B’b Ontario % Ontario ?Lw IIﬂTIINIHIII i@gg&zi@:ﬂ
= Torerot ok hoion n

Conra Loca s
Imegrstion

Copyright © 2016. All rights reserved.



